¢ Rewards

Say my name,
_\.Say my hame

Round Up
Py

1. Greet the customer
with, "Are you using
your McDonald's App
today?”

2. If they say "Yes," then
use their name: “(say
their name), whatcan
| make for you today?”

3. When the order is
complete, use their
name: “(say their
name), Would you like
to Round-Up
for Ronald McDonald
House Charities®
today?”

4. Always say thank you.
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